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Be Your Own
Best Advocate

Above and beyond hospitals’ many proce-
dures and protocols to prevent medical errors,
there’s one way to protect yourself: Be your
own advocate.

“It's key to ask, listen and talk [regarding
healthcare decisions],” says Hugh MacLeod,
CEO of the Canadian Patient Safety Institute.
“It's a very important part of the dialogue we
must have. In the past, we’ve used the term
patient-centred care, but for the most part it
was provider-controlled. Now, we must involve
the patient and family in the conversation.”

That’s why it’s vital for hospital patients to
ask questions and be involved in their health-
care, whether it means learning more about
procedures that physicians are recommending
or outlining to caregivers their medical histo-
ries, allergies or adverse reactions and list of
medications. Ask for clarity. If a caregiver uses
medical terminology you don’t understand,
ask for an explanation. That alone can go a
long way toward preventing errors.

FEAR: “The hospital pharmacy will get my
prescriptions wrong.”

REALITY: With the advent of electronic medical
records technology, the chances of this happening
are becoming slimmer. “Electronic health records
ensure there’s consistency and only one input,” says
Hugh MacLeod, CEO of the Canadian Patient Safety
Institute. “That eliminates the whole ‘chicken scratch’
aspect to note-taking. It’s an important tool.” And
more hospital staff members are using computers
during rounds, so information can be input electroni-
cally, avoiding mishaps translating notes.

FEAR: “My doctor will operate on the wrong limb.”
REALITY: You probably have a better chance of getting
struck by lightning while cashing in your winning
mega-millions lottery ticket. Hospitals apply various
internal checks, among them a “universal protocol,”
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during which the surgeon literally signs off on the
body part being operated on, as do the surgical staff
and the patient, rechecking to ensure the right proce-
dure is performed on the right area.

FEAR:“The hospital won’t remember my allergies.”
REALITY: Hospitals now use uniformly coloured
wristbands for patients: Yellow means the patient is
at risk for falls, red means the patient has allergies,
and purple denotes an all-important “do not resus-
citate” edict requested by the patient. These colour
codes are standardized, so when staff members leave
one hospital to work at another, there will be no
chance of misunderstanding.
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FEAR: just know if | check into the hospital, I'll
get some sort of infection.”

REALITY: Hospitals are collaborating to standardize
checklists, so procedures are uniform and consistent.
According to MacLeod, Canadian hospitals are tak-
ing advantage of materials provided by the Canadian
Patient Safety Institute to reduce incidences of central
blood line infections, as well as surgical checklists
to decrease human errors that result in infections.
Hospitals also have undertaken aggressive educa-
tional campaigns regarding hand-washing for staffs.

FEAR: “There are so many people coming and
going at a hospital. | won’t be safe.”

REALITY: According to Joseph Bellino, past presi-
dent of the International Association for Healthcare
Security & Safety, hospitals maintain security staffs
to ensure that mishaps don’t occur. The association
provides three levels of certification for hospital |
security staff to ensure that officers are properly
trained, Bellino says. More than 20,000
people have received certification. And
that’s 20,000 more people who can
help dispel the myths.

Safer Healthcare—
in Your Hands

The Canadian Patient Safety Institute offers an informa-
tive guide for patients and their families with steps outlin-
ing how to become more active participants in making

healthcare decisions. Download it at www.patient

safetyinstitute.ca. Search “ask talk listen.”
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The Oshawa Hospital Foundation Presents...

13" Annual Fall Gala Event

NOVEMBER 4, 20

s:30pm - 1:00am
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The Ajax Convention Centre
550 Beck Crescent, Ajax (Hwy 401 at Salem Road)

Swenties
Cocktail Reception ~ Gourmet Dinner

Live & Silent Auction
Entertainment & Dancing
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For ticket and sponsorship information .
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Please Call Building Today for Excellence Tomorrow

Tel: (905) 576-8711, ext. 3824 or ext. 4175

www. TheOHE com 1o Benefit the My Health My Hospital Campaign at
Lakeridge Health Oshawa and

Charitable Registration No. 11924 9126 RR0001 The R.S. McLaughlin Durham Regional Cancer Centre





